NOPAAOK MOAAYN XKANNOBbI MO BONMPOCAM KAYHECTBA
OKA3AHUA COUUANDBHbBIX YCNVT

Hactosawmni nopsiaok paspaboraH B COOTBETCTBUMU ¢ DeaepasibHbIM 3aKOHOM
ot 02 masa 2006 roga N259-d3 «O nopssake paccCMOTpeHUs obpalleHun rpa>kaaH
Poccuinckon cpegepayum.

1.1. 3aaBuTenu obpallatoTcs B yupexaeHue c xanoboi Ha npegocTtaBieHne
rocyZlapCTBEHHbIX YCNYr B C/IeAYOWMX Cnydasx:

1) HapyLlweHne cpoka perucTpaumm 3asBieHns 0 NpefoCTaBeHUN rOCyAapCTBEHHOM
ycnyru;

2) HapylleHNe Cpoka NpeaocTaB/iEHNs roCyaapCTBEHHOW YCNyru;

3) TpeboBaHuMe y 3asBUTENSA AOKYMEHTOB, HE NPeAYCMOTPEHHbIX HOPMATUBHbLIMMN
npasoBbiMM akTamu Poccuitckon denepaumm, HOpMaTUBHbIMU MPaBOBbIMU akTaMu Cy6beKkToB
Poccuinckon ®epepaumn, ons npenocraB/ieHNs rocygapCTBEHHOW yCayru;

4) oTKa3 3asBUTENO B NpUeMe AOKYMEHTOB, NPeAoCTaBieHNe KOTOPbIX NPeayCMOTPEHO
HOPMaTUBHbIMM NPaBOBbIMM akTaMn Poccuiickoit degepaunmn, HOPMaTUBHbLIMU NMPABOBbIMU
aKTamu cybbekToB Poccuinckoint denepaunn, Ans NpeaoctaBfeHusl roCyapCTBEHHOW YCyru;

5) oTka3 B npenocTaB/ieEHUM rOCyAapCTBEHHON yCNyrn, No OCHOBAHMSAM, HE
NnpeayCMOTPEHHbIM deaepanibHbIMU 3aKOHaMN N MPUHSATBIMU B COOTBETCTBUM C HUMWU MHBIMU
HOpPMaTMBHbLIMW NPaBOBbIMM akTamMn Poccuinckon deaepaunmn, cybbekToB Poccuinckom
QGepepaunn;

6) 3aTpeboBaHume C 3a8BUTENS NMPU NPeaOoCTaBIEHUN roCcyaapCTBEHHOW YCyrn naaThl,
He NpeayCMOTPEHHOW 3aKoHOoAaTeNbCTBOM Poccuinckon degepaumu;

7) OTKa3 cneumanncta y4ypexaeHus, npeaoCcTaBsSioWwero rocy4apCcTBEHHYO YCyry, B
ncnpasneHnn AONyLEeHHbIX ONe4YaToK 1 OWNBOK B BblAaHHbIX B pe3ynbTaTe npeaocTaB/ieHns
rocyaapCTBEHHOM YCyrM AOKyMeHTax nMbo HapyleHne yCTaHOBJIEHHOIO CpOKa TaKmx
NCrpaBaEeHUN.

1.2. XXano6nbl, kacawwmecs npeaocTaB/ieHUA rocCyAapCTBEHHbIX YCAYT,
paccMmaTtpuBaloTcs B 0co60M nopsigke.

1.3. )XXano6a moxeT 6biTb NOAaHA B NTUCbMeHHON (popMe Ha 6yMa)>KHOM
HOcCuTene, B 3/1IEKTPOHHOM (hbopMe Ha 3J/IEKTPOHHbIW apapec yupexkaeHus,
nocpeacTBOM UCNOJIb30BaHUA MH(POPMALMOHHO-TENIEKOMMYHUKALMOHHOMN ceTH
«WNHTepHeT», ocbMuMaNbHOro caTa yupexkxgeHusl, a TakXke MoXkeT 6biTb NpUHATA
npwu JIMHMHOM NMpueMe 3aABUTENA AUPEKTOPOM yuperXkaeHUs.

B cnyuyae ecnu xxano6a nogaerca uepes npeacraBuTens 3asaBUTeN,
npeacTaBNAeTCA AOKYMEHT, NOATBEPXXAAaloLWUi NOJIHOMOUYNA NpeacTaBuUTens
3aaBuTens, opopM/IeHHbIW B YCTAaHOBJIEHHOM 3aKOHOAATE/IbCTBOM NopsaKe.

1.4. Npwn ycTtaHOBJIEHUM TOrO, YTO XXasio6a oTBe4yaeT cayyasmMm,
npeaycMoTpeHHbIM noanyHKTOM 1.1 HacToswero NMopsaka, oHa NOANIEXUT
perucrpauum B fieHb ee NocCTynJIeHuUs.



1.5. B cnyuae, ecnmn >xanob6a kacaeTcs BONpoOCOB NpefocTaBJ/iIeHUNA
rocyaapCcTBeHHOM ycnyru, He BXoasilen B KOMNETEeHLUMIO yYpeXXaeHu s, TO B
TeueHue 3 pabounx gHEeN CO AHA ee perucrpauum xanob6a HanpaBnsieTcAa B
YNO/THOMOUY€EHHbIN HAa ee pacCMOTpPEeHMne opraH uam yuypexkgeHme ¢ oqHOBpPeMeHHbIM
MHcpopMMpoBaHMEM 3asiBUTEJNI B NTMCbMEeHHOW (popMe 0 NnepeHanpaB/ieHun
»anobbl.

1.6. CpOK pacCMOTpPEeHMUS XaNo6bl UCUUCNSETCA CO AHSA PErucTpaLlum >Kanobbi
B )XypHaJie perucTtpauum.

1.7. XXano6bl paccMaTpMBalOTCA HENOCPEeACTBEHHO ANPEKTOPOM yUperKaAeHUs
nAnb6o NMLoM, YNOJIHOMOYEHHbIM AUPEKTOPOM Ha paccMOTpeHue xanob, B TeueHmne
15 pa6bounx gHeW Co AHA ee perncrpauum, a B caydyae o6)xanoBaHusa oTkasa
cneuvanmcra yuypexxaeHus, npeaoctaBisiloLero rocyfapcTrBeHHyY0 ycnyry, B
npueMe AOKYMEHTOB Yy 3asiBUTesiIs IM60 B ncrnpas/ieHUMN AONYLWEHHbIX ONEeYaToK U
owmnb0ok uan B cnyyae o6xxanoBaHUsA HapyLWEeHUA YCTAaHOBJIEHHOINO CpoKa TakKux
ncnpasJ/ieHUn — B TeueHue 5 pabounx gHei Cco AHSA ee perucrpauum.

1.8. XXano6a pnosmxHa cogeprxartb:

1) HaMMeHOBaHMe yUpexaeHu s, a TakxKe CreumanncTa yupexaeHus,
NpefoCTaBNSAOWEro rocyAapCTBEHHYO YCNyry;

2) dammnumio, nmsa, oTyecTBo (nocregHee — Mpu HaaM4unmM), CBEAEHMSA O MecTe
XUTENbCTBa 3aaBuUTeNs — mamyeckoro nmua nmbo HaMMeHoBaHMe, CBeAeHNs 0 MecTe
HaxXO0XAEHUNS 3as8IBUTENS — HOPUANYECKOro Inua, a Takxke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aNeKTPOHHOM NoYTbl (MpY HaNINM4YMK) M NOYTOBbLIN agpec, No
KOTOpPbIM A0/IKeH ObiTb HanpaBsieH OTBET 3asABUTENIO;

3) cBepeHuns 06 obxanyeMmbix peweHnsax n gencremax (6esnencremmn) yypexaeHus,
NpeAoCTaBAAOLWEro roCyAapCTBEHHYIO YCNYTy, CeuMannucta yypexaeHus,
NnpeAoCTaBNSAOWEro FrOCYyAAapPCTBEHHYIO YCNYTY;

4) noBoAbl, Ha OCHOBaAHMWN KOTOPbLIX 3asiBUTENIb HE COMMTAaCeH C pPELLEHNEM N AENCTBUEM
(6e3pencTBmneM) yupexaeHus, NnpenocTaBsaloLWero rocyaapCTBeHHYO yCcnyry,
crneumannucTa ydpexxaeHusl, NpeaoCcTaBsioLEro roCyAapCTBEHHYO YCNyry. 3asBUTENEM
MOryT 6bITb NpeacTaBfeHbl 4OKYMEHTbI (NpY HaAnumMmM), NoaTBEpPXKAAOLWME ero 4oBOAbI, TM60
NX KOMuu.

1.9. AnpekTop yupekfieHUs BrnpaBe YCTaHOBUTb CJ/ly4yau, NpPU KOTOPbIX CPOK
paccMoTpeHmn anobbl MoXXeT 6bITb COKpalleH.

1.10. Mo pesynbTataM pacCcMOTpPEeHUSA >Kanobbl yupexxaeHne npuHMMaeT ogHo
M3 cneayrowWmnX peleHuin:

1) yoosnerBopseT xanoby, B TOM yncne B popMe 0OTMEHbI MPUHATOrO peLleHus,
ncnpaBfeHns AONYLLEHHbIX OMeYaToK M OWKNBOK B BblAAHHbLIX B pe3ysibTaTe NpeaocTaBleHuns
rocyAapCcTBEHHOW UM MYHUUMNANbHOW YCNYrn AOKYMEHTaxX, BO3BpaTa 3asBUTENO AEHEXHbIX
CpeacTB, B3MMaHWe KOTOPbIX HE NpeayCMOTPEHO HOPMATUBHbLIMM NPaBOBbIMM aKTaMMn
Poccuinckon ®epepaumn, HOpMaTMBHBIMM NPaBOBbIMM akTaMun cybbekToB Poccuinckom
denepaunmn, a Takxe B UHbIX popMax;

2) OTKa3bIBAE€T B YAOBJZIETBOPEHUN »anobbl.

YKa3aHHOe pelleHue nNnpMHuMaeTca B (bopMe NpaBoOBOro akTa yupeXkAeHus.



1.11. Npwu yaoBneTBopeHunmn >kanobbl B yupeXxaeHUn NpMHNMalOTCA
McuepnbiBaloOwWMe Mepbl MO YCTPAHEHUIO BbiiBJIEHHbIX HAapyLUeHWA, B TOM Yucae no
BblAauye 3asiBUTEJI0 pe3ysibTaTa rocyaapCcTBEHHOM yC/lyru, He no3aHee 5 pab6ounx
AHEN CO AHA NPUHATUSA pPEeLleHUs, eC/iM MHOe He YCTaHOBJIEHO 3aKOHOAAaTe/IbCTBOM
Poccuiickon ®egepaumm.

1.12. OcHOBaHMAAMM OTKa3a B YAOBJ/IETBOPEHUM >KaNnobbl ABNAIOTCA:

1) Hanuuue BCTYNMBLUErO B 3aKOHHYI0 CUJTy PELUEHUs cyaa, apbuTpa)kHoro cyaa no
Xano6e o TOM e npeaMeTe M Mo TEM K€ OCHOBAHUAM;

2) noaaya xanobbl nnyoMm, nNoJTIHOMOYMA KOTOPOro HeE NoATBEPXAEHbI B NOpAAKE,
YCTAHOBJIEHHOM 3aKOHOAATENNIbCTBOM Poccuinckon depepaumu;

3) Hannume peweHns no xanobe, NPUHATOro paHee B OTHOLLIEHMM TOro Xe 3asBUTeNs
M MO TOMY X€e NpeaMeTy Xanobbl.

1.13. Cnyuyau, B KOTOpbIX OTBET Ha xanoby He faerca:

1) Hannume B xanobe HeueH3YpPHbIX MO0 OCKOPOUTENBHbBIX BbIPaXXEHUN, YIPO3 XXU3HW,
3[0pPOBbI0 U UMYLLECTBY COTPYAHUKOB YUYpPEXAEHUS, @ TaKXe YNEeHOB UX CeEMen;

2) OTCyTCTBME BO3MOXHOCTM NpOYNTaTb KaKyl-nnmbo YyacTb TekcTa xanobbl, hammnuio,
MMs, OTYeCTBO (NocnegHee — Npu Hanmuum) n (MAK) NOYTOBbLIV aapec 3asaBUTENS,
yKa3aHHble B xanobe.

1.14. OTBeT NO pe3ynbTaTaM pacCMOTPEHMUSA XKanobbl HanpasnseTca
3aaBUTEJII0 He No3AHee AHA, c/ieAyowero 3a AHEM NPUHATUSA pELUEeHUS, B
nucbMeHHOU copme.

Mpuem rpakaaH:

ExxeagHeBHO ¢ 8.00 go 16.00, kpoMe cy660Tbl U BOCKPECEHbS,

MepepbiB - ¢ 13.00 go 14.00
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